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Key Benefits 
Proactive Management 
Actionable Intelligence 
Intuitive User Controls 
Fastest Time to Solution 
 
Key Features 
Dynamic GUI Navigation 
Active Visual Charts 
Multiple Information Views 
Secure Role-Based Access 
Database Agnostic 
Advanced Business Rules 
Advanced Workflow 
Notification Services 
Document Provisioning 
Enterprise Search 
COTS Technology 
Web Client 
Extensive Reporting 
Exchange Integrated 

 
 
Distinctive Features  
 
Secure Access 
Role-based access 
determines which 
information views are 
available to each user.  
Hierarchical views are 
available and dependent 
on user access rights.   
 
Dynamic GUI Navigation 
Information is displayed in 
graphical and list format.  
All charts are fully 
interactive and clickable for 
deeper drill-downs into the 
information they display.  
Multiple views and more 
than one hundred charts 
are available. 
 

Task Management: 
Visibility & Accountability 
Are you flying blind?  Task 
and workload management 
is a challenge to executives 
and workers alike.  Done 
successfully, it reduces 
organizational risk, saves 
time, money and resources 
and improves productivity.  
TKCC Task Navigator, 
powered by Microsoft 
Dynamics CRM, allows 
managers and workers to 
collaboratively and 
proactively manage task 
workloads in real time.   
 
Complete transparency and 
visibility into task status 
and workflow promotes 
accountability and resource 
allocation flexibility to 
ensure tasks are finished 
on time.  Collaborative 
features provide automated 
notifications on task 
assignment and status, and 
allow task contributors to 
alert management to 
potential roadblocks before 
tasks become overdue. 
Visual navigation serves up 
actionable intelligence at-a-
glance, allowing proactive 
management-by-exception. 



 

 
 
Advanced Workflow & 
Business Rules 
These features provide 
granular control over task 
assignment, notification 
and alert services.  They 
allow users to manage 
proactively, staying ahead 
of deadlines and planning 
around potential risks. 
 
Database Agnostic 
TKCC Task Navigator can 
access, integrate and 
seamlessly present 
information from any 
database source.  This 
protects investments in 
existing systems and 
applications. 
 
Document Provisioning 
Creation of a task 
automatically provisions a 
document repository 
specific to that particular 
task.  This allows task 
contributors easy access to 
all documents related to 
the task.  Rights 
management technology 
can be integrated for 
greater control over 
sensitive, controlled or 
classified information. 
 
Enterprise Search 
This feature allows 
keyword, subject and 
phrase match searches 
across all document 
repositories and task note 
or status update fields. 
 

Extensive Reporting 
An impressive array of out-
of-the box reports are 
provided.  Reporting 
services can be user-driven 
or automated, depending 
on user preference.  Ad-
hoc or additional report 
templates are created 
easily with the report 
wizard. 
 
Reducing Risk 
TKCC Task Navigator 
provides complete visibility, 
accountability and 
transparency into the task 
process.  It allows 
executives and workers to 
achieve greater productivity 
through real-time, proactive 
task management and 
resource allocation. 
 
Building on a foundation of 
world-class Microsoft 
technologies protects 
customer investment and 
provides a stable, 
dependable platform now 
and in the future. 
 

COTS-Based Solution 
TKCC Task Navigator is 
powered by Microsoft 
Dynamics CRM.  
Document repositories are 
created in Microsoft 
SharePoint.  Other 
integrated Microsoft 
technologies include 
Outlook/Exchange, Office, 
SQL Server and Rights 
Management Server.  
These proven, secure 
technologies guarantee 
reliability and a consistent 
upgrade path.   
 
Web Client 
TKCC Task Navigator 
employs a web-based 
client, requiring no 
configuration changes to 
user machines.  All data is 
kept on the application 
server, which resides 
securely behind the 
network firewall. 
 
Flexible Technology 
There are no extraordinary 
hardware requirements and 
the solution scales easily to 
accommodate additional 
communities of users. 

For more information, contact: 
 

 
 
 
TKC Communications, LLC 
703.934-8131 
www.tkccommunications.com 


